ST. MARY'S CEMETERY ASSOCIATION
134 SOUTH WASHINGTON STREET
P.O. BOX 348
WILKES-BARRE, PENNSYLVANIA 18703-0348

OFFICE HOURS TELEPHONE
8:30AM TO 4:30PM (570)823-4168

August 23, 2007

Chuck, Kim and Techniserve Support Staff,

It’s hard to believe we are marking our one year anniversary with your company.
We have found the Cemetery Manager has been a wonderful tool and your
ongoing support has made the transition painless.

The services offered by Techniserve and staff have exceeded our expectations.
In just a year our Cemetery Operations Manager and staff are most comfortable
with the program and they know that your support is only a phone call or e-mail
away.

We are pleased to continue to work with you on converting cemetery records to
computer files.

Techniserve has made what was an overwhelming undertaking a manageable
project.

Thank you for your continued service.
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Rev. Msgr. Thomas V. Banick : Richard Baran
Administrator Operations Manager

/&/M

Rita D. Bevan Charles Thomas
Administrative Assistant Superintendent




